
Our privacy commitment

Veeve Pty Ltd (ACN 600 279 267) (Veeve) 
is committed to respecting and properly 
protecting the privacy of any personal 
information we receive from you. 

In this policy, we use the terms “us,” “we” and 
“our” to refer to Veeve.

Veeve has implemented practices and 
procedures to:

•	� ensure compliance with relevant laws, 
regulations and industry standards 
including but not limited to the Australian 
Privacy Principles (APPs) as set out in the 
Privacy Act 1988 (Cth) (as amended) (Act); 
and

•	� appropriately deal with inquiries or 
complaints from individuals as to its 
compliance with the APPs and the Act. 

This policy describes how we protect the 
personal information we hold about you, in 
accordance with those requirements.

The APPs do not apply to certain records 
relating to the employment relationship 
between us and our employees. In addition, 
certain disclosures of personal information 
between related bodies corporate do not 
have the same protection as disclosures to 
other persons. 

What is personal information?

Personal information means any information 
or an opinion about an identified or 
reasonably identifiable individual, whether 
the opinion is true or not and whether the 
information or opinion is recorded in a 
material form or not. 

What information do we collect about you?

The types of personal information we may 
collect includes information relevant to 
our relationship with you or the product 
or service you are enquiring about. For 
example, we may collect your name, address, 
telephone number and email address.

If you provide us with an ongoing signed 
authority from you to process recurring 
payments made to us against your credit 
card, scheme debit or charge card account 
(as applicable), we will also retain information 
about your bank details, credit card details 
and card expiry dates. For more information, 
please see the section headed ‘Retention of 
Payment Details’ below. 

Veeve does not collect sensitive information, 
apart from details which Veeve requires to 
comply with applicable law (for example, 
if you have life support equipment at your 
premises, or whether you receive any 
government electricity concessions or grants). 

How do we collect your information?

Where possible, we will collect personal 
information directly from you or where 
it is provided to us with your permission. 
Information is generally sought when you 
contact us about our products and services 
and through your interaction with us via 
phone, mail or email communications.

In the unlikely event that we collect personal 
information about you from third parties, 
we will take reasonable steps to contact 
you to ensure that you are aware of the 
circumstances surrounding the collection 
and the purposes for which we collect your 
personal information.

We may also use technology to collect 
tracking information gathered from the use of 
our website. Our web servers automatically 
collect limited information about your 
computer’s connection to the internet, 
including your IP address and when you 
visit our website. This requires the use of a 
standard feature of browser software, called 
a “cookie”, which assigns to each visitor a 
unique random number or user ID which 
resides on your computer. Cookies help 
give us an idea of which parts of our website 
you are visiting but do not identify you. To 
make use of certain features on our website, 
you may need to register and provide 
your personal information as part of the 
registration process. 

Why do we collect information, how do we 
hold information and when will we disclose 
information?

The purposes for which we will generally 
collect and use your information include:

•	 providing information and services to you;

•	 performing administrative functions;

•	� conducting customer service satisfaction 
surveys as a means of improving or 
developing our products and services; 
and

•	� telling you about our other products and 
services.

Where we collect your personal information 
for a specific purpose not outlined above we 
will, at the time of collection, disclose the 
purpose for the collection.

Veeve does not disclose personal information 
to third parties unless they are related bodies 
corporate or unless you request us to do so 
or consent to us doing so in order to fulfil 
our legal obligations.

We will use reasonable steps to protect 
your personal information from loss, 
misuse, interference, unauthorised access, 
modification or disclosure. 

Such steps include using information 
technology and processes, restricting 
access to your personal information to our 
employees, protecting hard copy documents 
from unauthorised access or use by storing 
them at secure premises, using computer 
and network security systems with password 
protection and destroying and personal 
information no longer required.

Please be aware that we cannot guarantee 
the protection of the personal information 
you provide over the internet.

Will you use my personal information for 
marketing?

From time to time we may use your personal 
information to give you information about 
products or services we believe you might be 
interested in. 
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We will only use such information for the 
purpose of marketing where:

•	� we have collected the personal 
information from you directly;

•	� you would reasonably expect us to use or 
disclose the information for the purpose 
of marketing; and

•	� there is a means through which you 
can request to not receive marketing 
communications and you have not 
requested that such communication 
cease.

If you do not wish to receive information 
about our other products or services or the 
products and services of our related entities, 
then please contact us. 

Retention of Payment Details

If you provide us with an ongoing signed 
authority from you to process recurring 
payments made to us against your credit 
card, scheme debit or charge card account 
(as applicable) , we will retain your credit card 
details.  We may disclose such information 
or documentation to certain authorised 
employees, contractors or agents in the 
course of conducting our business. 

We will retain these details for a period of 
30 months from the date of the relevant 
transaction or such other period as required 
by law. We shall destroy these details on the 
later of: 

•	 the expiry of the 30 month period; or

•	� the date on which we have no further 
business or legal reason for retaining the 
information.

Information may be destroyed by:

•	� physically destroying hardcopy materials 
so that cardholder data cannot be 
reconstructed; or

•	� rendering cardholder data on electronic 
media unrecoverable so that cardholder 
data cannot be reconstructed.

We shall ensure that data in respect 
of nominated cards accessed by us in 

connection with an ongoing transaction is 
stored only an electronic ¬file in a secure 
environment with restricted access and 
used for the sole purpose of processing an 
ongoing transaction. 

How can I access my personal information?

You may request access to the personal 
information held about you at any time. 
If you wish to access your personal 
information, then please advise us.

We may be prevented from permitting access 
to personal information held about you in 
certain circumstances, including where:

•	� access would unreasonably impact on the 
privacy of another individual;

•	� access would lead to the disclosure of 
commercially sensitive information of our 
or any of our agents or contractors;

•	� we are prohibited by law or a court/
tribunal order; or

•	� the information relates to existing or 
anticipated legal proceedings.

If we deny you access to your personal 
information, we will provide a written 
explanation of the reasons for such a refusal, 
together with details of our complaints 
handling procedure if you wish to challenge 
the decision. 

Veeve may charge you our reasonable costs 
incurred in supplying you with access to this 
information. 

What if my personal information is 
incorrect?

Veeve will take reasonable steps to ensure 
that personal information held about you is 
accurate, complete and up-to-date. If you 
believe that the personal information we 
hold about you is incorrect, out of date or 
incomplete, then please advise us.

We will take reasonable steps to correct 
the information where we are satisfied that 
it is inaccurate, out-of-date, incomplete, 
irrelevant or misleading for the purpose for 
which it is held.

Can I remain anonymous? 

You may elect to have your anonymity 
protected by withholding your personal 
information or using a pseudonym. However 
given the nature of the services provided by 
Veeve, this may not be feasible. 

Is my personal information disclosed to 
overseas recipients?

Veeve does not disclose personal information 
to overseas recipients. 

Will I be notified if this privacy policy 
changes?

This privacy policy replaces any previously 
issued privacy policies. Our privacy policy 
may change from time to time and we will 
notify you of any change by posting an 
updated version on our website at  
veeve.com.au

How can I lodge a complaint / contact 
Veeve?

If you have a complaint regarding Veeve’ 
compliance with privacy laws or the 
treatment of your personal information, or if 
you want to contact us generally, then please 
contact us:

•	 by phone on 1300 725 738

•	 via email at info@veeve.com.au; or

•	� in writing at P.O. Box 131,  
Moorabbin Vic 3189.

We will endeavour to respond to complaints 
within 14 days of their receipt. If you are 
dissatisfied with our response, you may refer 
the matter to the Australian Information 
(Privacy) Commissioner (www.oaic.gov.au). 
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